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August 27, 2004

Gene Chu

Granite America

7900 Cessna Avenue
Gaithersburg, MD 20879

RE: Granite America at Cattail Trace

Gene,

It has been over eight months since we first started working with Granite America. And I just
wanted to take a moment to let you know how much we appreciate all the hard work that you and your
team have put in to making Cattail Trace a successful community. We have received nothing but
excellent service from Granite America and I know that you will continue your efforts in the future.

Everyone on your staff that we have dealt with has been enthusiastic and very helpful to us and
most importantly to our customers. I know that we both share the same goals of making sure that our
customers get the best service and the best quality product possible. It is because of this that our
working relationship with Granite America has been successful.

Thank you again for all your efforts.

Sincerely,

Dan Stebbins
Asst. Project Manager
Cattail Trace
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