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December 8, 2009 
 
To whom it may concern, 
 
Granite America performed the installation of granite countertops for the Hanover Company for a 379 unit 
luxury apartment project.  In addition, Granite America provided exterior work including granite paver, stair 
treads and risers.  During the project they were extremely professional, prompt and diligent during all phases of 
the project including design, procurement and installation.  Their work on the outside required an intense 
amount of engineering and quality craftsmanship involving a radius stair with sloping treads.  It is Hanover and 
my personal opinion that Granite America is an excellent company to work with and we all hope to do business 
with each other again in the future. This is my second project working with Granite America and I hope to 
continue the relationship. 
 
Sincerely,       
 
Hanover R.S. Ltd. Partnership     
 
 

          
Jeremy Bigelow                  
Project Manager        


